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Abstract 

Fake news is defined as any deliberate spread of misinformation, propaganda, and deception. 
These kinds of content have been spreading dramatically through social media platforms 
lately, which is detrimental for the global economy. This problem affects several domains, 
including as politics, the economy, and democracy. Fake news mostly aims to advance a 
particular ideology within society. This type of misinformation typically originates from 
unreliable alternative media. When such news breaks, businesses, governmental 
organizations, and public institutions have to move fast to contain the issue and stop the 
content from spreading by reporting or removing it from social media. The companies of 
today must have crisis communication procedures in place to prevent fake news from 
spreading. The intention of those who create fake news is to deceive readers into thinking that 
the information they are reading is authentic. This effect has made the news less significant in 
general. Because fake news draws more viewers, which boosts the media company's revenue, 
it now plays a larger part in media business models. Fake news can negatively impact 
businesses worldwide by lowering sales, disturbing supply chains and operations, eroding 
customer confidence, and causing reputational harm that is hard to repair. Competitors may 
take advantage of such a circumstance. In order to counteract misinformation, businesses 
must set aside funds for crisis management and public relations initiatives. Around the world, 
fake news is becoming a major concern that is hurting key sectors like healthcare, politics, e-
commerce, journalism, and finance. 
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INTRODUCTION 

People can share an extensive spectrum of values and opinions when they have unfettered 
access to vast volumes of information (Rubin, 2019). Misinformation, commonly referred to 
as “fake news,” has been spreading dramatically over the past few years via social media 
platforms. Misinformation is not a recent phenomenon, nor is its creation and dissemination 
(Burkhardt, 2017). While technological advancements have allowed people to obtain 
information nearly instantly to close knowledge gaps, enhance abilities, and avoid false or 

28 The paper presents findings of a study developed as a part of the research project “Serbia and challenges in 
international relations in 2024”, financed by the Ministry of Science, Technological Development and 
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Belgrade during year 2024. 
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incomplete information, very few people actively seek out this kind of content (Baltezarević 
& Baltezarevic, 2021). 
Politics, democracy, society, and the economy have all been significantly impacted by fake 
news, which also has the power to incite actions, results, and consequences, especially when it 
circulates via social media (Pennycook et al., 2018). The people who produce fake news 
always have a strategy in mind. This scheme might have a financial or a political component 
(false news to persuade the public of politicians' positions), but whatever it is, the fake news 
has real-world repercussions (Barclay, 2018). More than 70% of Europeans come across fake 
news on a regular basis. This is a big problem in today's culture because of how often it 
appears and the power it has to shape our opinions, beliefs, and voting patterns (Watson, 
2024). The World Economic Forum questioned experts for its 2024 Global Risk Report, and 
one of the biggest hazards facing people worldwide is false information (Fleck, 2024).  
Unless a company is built on data mining and is supported by deceptive techniques, fake news 
has such a profound effect on the global economy that it can even result in fatalities and 
business collapses. The COVID-19 pandemic is the most recent and well-known example of 
fake news taking lives. The word “infodemic” gained popularity as people worldwide battled 
a virus that ravaged the world and fundamentally altered the way we conducted business. The 
term “infodemics” describes the stigma, rumors, and misleading information that tend to 
surface amid medical catastrophes (Nasrin, 2021). Consumer perceptions of brands are 
negatively impacted by fake news, as well. Consumer opinions of the reliability of the source 
have an impact on brand trust and attitude when a company's advertisement is displayed next 
to or on a fake news website (Visentin et al., 2019). The digital environment has become 
indispensable in creating consumer attitudes, however, a worryingly high percentage of 
Internet users are daily influenced by information that cannot always be considered credible 
(Baltezarević, 2022). 

 

THE DEVASTATING EFFECT OF FAKE NEWS 

The purposeful dissemination of false information, hoaxes, and propaganda is known as fake 
news (Douglas et al., 2017). Fake news has an impact on all facets of society. For instance, it 
shapes how individuals, groups, and governments react to social media-spread 
misinformation. The majority of fake news targets a certain segment of the public in an effort 
to polarize society and encourage strong opinions in support of a particular ideology (Tandoc, 
2019). Since untraceable and deceptive phenomena are at the core of fake news, experts and 
researchers have observed a growing interest in the creation of fact-checking technologies to 
identify the dissemination of fake news in society (Miranda et al., 2016). 
According to reports, a significant portion of the information that is consumed comes from 
alternative media outlets, which are seen as a source of propaganda and disinformation 
because they lack easily interpreted credibility indicators and have abandoned long-standing 
norms about mediated information (Starbird, 2017). Businesses, government agencies, and 
public institutions must act swiftly and effectively to control the issue once fake news has 
spread widely by tagging or removing it from social media (Mirbabaie et al., 2014).  
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Users that use social media for informational reasons instead of traditional sources of 
information are more susceptible to manipulation. Thousands of likes and shares can cause 
misleading content to quickly become viral, as social networks are designed for strong 
connectedness (Hardalov et al., 2016). Users can also be readily convinced to trust anything 
said by a website or news account if they think it is journalistic (Vargo et al., 2017). An 
additional factor is the propensity for people to favor information that supports their beliefs 
because they are trying to be consistent in their behavior, attitudes, and self-perception. When 
faced with contradicting information, people experience stress, according to psychological 
mechanisms such as the cognitive dissonance hypothesis and the belief disconfirmation 
paradigm. This leads them to reject the contradicting information in order to uphold and 
rationalize their preexisting views (Festinger, 1962). Individuals who exhibit traits such as 
overconfidence, low knowledge, and a propensity for incomplete or misleading information 
often cherry-pick facts from the real world or the online environment to support their 
preconceived beliefs. Every society can readily identify this tendency as confirmation bias 
(Baltezarević et al., 2023). 
Satire, parody, fabrication, manipulation, propaganda, and advertising are the six ways that 
the authors pointed out that prior research has operationalized false news (Tandoc et al., 
2018). Fake news creators are those who, regardless of the information's authenticity, get 
gratification from spreading it among their online network (Thompson et al., 2019). 
Businesses must carefully consider their reaction strategy in order to minimize the negative 
effects of falling victim to fake news (Vafeiadis et al., 2019). Organizations in such situations 
will try to reduce the risk of creation negative electronic word of mouth (Kwiatek et al., 
2021). Businesses should have strong crisis communication plans, implement tactics like 
monitoring online discussions, interact with stakeholders to stop the spread of incorrect 
information, and mitigate the effects of misinformation and disinformation (Bocasay, 2023). 
Anyway, in the near future, this issue will be much easier to handle, with the development of 
better intelligent systems that would deliver better and faster responses to users (Safieddine & 
Baltezarević, 2016). 
When the US's ABC News Network revealed in December 2017 that National Security 
Advisor Lieutenant General Michael Flynn had testified that President Donald Trump had 
personally ordered him to get in touch with Russian government officials during the 2016 
election campaign, the story of fake news caused stock market losses of $300 billion in a 
single incident. The weighted index of the 500 largest publicly traded US firms fell by 38 
points after this report, resulting in a $341 billion loss. This report proved to be false, and by 
the time ABC withdrew the story the following day, the total damage had been reduced to $51 
billion (Nasrin, 2021). 
Fake news makes individuals feel uneasy and breeds mistrust, misunderstandings, and tension 
among people everywhere. Fake news on the internet is becoming more and more popular in 
the age of digital communication. The fact that about 90% of people worldwide rely on the 
Internet for health-related information is the main cause of this development (Colominq et al., 
2021). Instead of giving citizens useful information, the fake news market is all about 
spreading as much information as it can. As a result, news has become less significant overall. 
Fake news does, in fact, now play a bigger role in media business models since it attracts 
more viewers, which increases an outlet's income. Few businesses concentrate on fact-
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checking before broadcasting since doing so can increase expenses. Fake news can sometimes 
even be welcomed since it spreads quickly and readily, enabling media outlets and 
independent contractors to make greater profits in less time (Frau-Meigs, 2018). 
Social design and misdirection techniques are employed by deliberate producers of fake news 
to draw in viewers. The idea behind data senders, or fake news producers, is to make data 
beneficiaries, or readers of false news, believe that the content they are reading is real. As a 
result, there can be a powerful feedback loop between the producers, users, and arbiters of 
misinformation, creating a robust fake news ecosystem (Khestri & Jeffrey, 2017). According 
to a recent Ipsos survey for UNESCO, 87% of respondents believe that disinformation poses a 
threat to their nation's politics, and 85% of respondents are concerned about the impact of 
fake news on their fellow citizens. According to the survey, social media has emerged as the 
primary source of news for people worldwide, with 56% of respondents obtaining their news 
from these channels. Social media is not trusted, though, as 68% of respondents claim it is the 
source of the majority of misinformation (Weforum, 2024). 
Governments and multilateral organizations should set up explicit procedures to not only 
correct disinformation but also reduce its occurrence by creating explicit frameworks for 
accountability and transparency. A emphasis on information consistency, stability, and trust is 
required to support the accomplishment of quality growth priorities because information 
disorder can produce unpredictable and frequently chaotic outcomes (San Andres, 2022). 
Global enterprises can be significantly impacted by misinformation and disinformation in a 
number of ways: It may lead to a decline in sales, a loss of customer trust, and long-term 
damage to the reputation of the business. It can cause monetary losses for the business and its 
owners and can disrupt operations and the supply chain. Fake news can influence consumers 
to make decisions that are not in their best interests or the best interests of the company, 
furthermore, rivals (competitors) may take advantage of false information. Companies must 
set aside funds for crisis management and public relations campaigns to deal with 
misinformation and disinformation, and, lastly, widespread misinformation can erode public 
confidence in organizations (Bocasay, 2023). 
According to the report, fake news has caused a $39 billion annual loss in the value of the 
stock market. The monetary losses highlight how misinformation and fake news are becoming 
a huge worldwide threat, hurting important industries including healthcare, politics, e-
commerce, the media, and finance. The economic losses resulting from financial 
misinformation ($17 billion), health misinformation ($9 billion), reputational management ($9 
billion), platform safety initiatives ($3 billion annually), and lost brand revenue from 
advertising next to fake news ($235 million) are among the other diverse costs (Brown, 2019).  
By establishing extensive rules, governments can offer some of the most important remedies 
to the situation. For instance, the European Union passed historic laws requiring big 
companies to more closely monitor their platforms for harmful content, misinformation, and 
hate speech. Governments will have the authority to order businesses to remove content under 
the Digital Services Act, including advertisements for commercial frauds, hate speech, child 
sex abuse, and terrorism. Governments must also play a part in ensuring that people, 
particularly kids, have the digital literacy necessary to stay informed and safe (Romeo, 2022). 
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CONCLUSION 

Social media and the internet have opened up a lot of economic and societal prospects. Now 
more than ever, people can communicate ideas and information quickly and widely. Yet an 
immense amount of false information, including fake news, has also come along with it. Fake 
news spreads over many platforms and can come from a variety of sources. It is characterized 
by content that appears to have been created by reputable news organizations. In many cases, 
this kind of fake content can have a viral effect and multiply countless times through the 
digital environment. in this way it can reach millions of internet users. 
In the modern global economy, trust is crucial. Fake news spreads negatively affect our 
capacity to make thoughtful, well-informed decisions. Fake news, however, is easy to 
distribute. The lack of fact-checking systems ensures that this misinformation will continue to 
go unchecked. The ad market is perfect for quickly disseminating any information across a 
broad audience. In order to preserve their reputation and the trust they have built with their 
consumers, in situations where false information appears, companies must react in a timely 
manner and suppress the consequences of such an occurrence. 
Additionally, since misinformation affects everything from daily purchases to healthcare, it is 
the responsibility of individual consumers to become more adept at spotting it. More openness 
must be ensured, and our former confidence in our news websites must be restored. We still 
have a long way to go with the news's unrestricted dissemination through propagation, 
sharing, and proliferation throughout numerous platforms. One way to control fake news and 
misinformation campaigns is to leverage the increasing velocity, scope, and effectiveness of 
the internet, apps, and platforms. More effective ways to establish and disseminate reliable, 
fact-based news sources will soon emerge. Combined with the government's initiative to 
increase the level of digital literacy among the population, the chances will be higher to tame 
the consequences of this phenomenon. 
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